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Commencing in April 2009 the WA HACC Program has conducted a 
comprehensive consultation and engagement strategy with the sector to reform the 
approach to entry and assessment in the community care system in the 
metropolitan area and to ensure services are underpinned by an assessment that 
supports the independence of the individual.  The WA Assessment Framework is 
the result of this work. 
 
The WA Assessment Framework endeavours to achieve this by: 

• Providing an easily identifiable point of entry to the system that ensures clients 
and carers get the information they need and are referred to the most 
appropriate assessment or service;  

• Referral to appropriate assessment that explores the most appropriate way to 
maintain and improve client/carer well-being and independence  

• Ensuring clients and carers are at the centre of decision-making and that the 
system cooperates to provide the most appropriate support; and 

• Ensuring clients/carers are not inconvenienced by multiple assessments and 
having to repeat information that is already available to the system. 

 
The WA HACC Program asserts that the right support services can assist individuals 
to build and maintain independent physical, social and psychological functioning and 
this is consistent with the overwhelming desire of most older people and younger 
people with a disability to retain their autonomy. 
 
It is intended that these changes will not only reform the entry and assessment 
process but lead to a fundamental redesign of services that ensures the sector is 
well placed to respond to future challenges.  Among these challenges are an ageing 
population and a resulting increase in demand for appropriate services, the 
legitimate calls for increased choice and client-control of services, and greater 
accountability and reporting requirements.   
 
With this bigger picture in mind it is also understandable that service providers will be 
seeking guidance on how these changes will impact on their own organisations from 
31 January 2011.  The WA Assessment Framework Implementation Plan – Phase 2 
endeavours to provide this information in an accessible format.   
 



 
Assessment Framework Update                                                -2-                                                January 2011 
 

 
 
 
 
In addition to some background on the reforms and detail about functions, the 
implementation plan contains important information on the service provider role from 
the date of implementation, opportunities for training and details about the 
independent evaluation. 
 
Service providers are provided with guidance on the referral process for clients who 
are due for reassessment and are requested to provide details of those due in the 
first quarter of 2011 to the Regional Assessment Services by 31 January 2011. 
   
The WA Assessment Framework Metropolitan Referral Protocol (Attachment 1) 
provides comprehensive flow diagrams and explanatory notes to guide the client 
journey.   
 
The following attachments are also included: 
 

• WA HACC New Client Redirection Referral Form (Attachment 2) 
• WA HACC Client Reassessment Referral Form (Attachment 3) 
• WA Assessment Framework Contact Details (Attachment 4). 

 
HACC service providers with questions related to the implementation of the WA 
Assessment Framework should contact their HACC Project Officer in the first 
instance.  For other enquiries please contact Luke Garswood, Senior Policy Officer, 
on 9222 2301 or Paula Gevers, Manager Community Services, on 9222 2486.  
 
As with the implementation of any significant reform there will be mistakes made and 
some frustrations over the coming months.  Your patience and commitment to 
implementing these reforms will assist in transforming the way we, as a sector, 
support the life choices of older people, people with a disability and their carers. 
 
 
Paula Gevers 
Manager, Community Services 
Aged and Continuing Care Directorate 
Department of Health 
 
5 January 2011 
 
 

 
 
 


